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A HEALTHCARE SOLUTIONS

How to Read an
Explanation of Benefits (EOB)

Below is a description of
your Explanation of Benefits
(EOB). The numbers correspond
with the numbers on the
sample copy of the EOB
(see the last page for an
example of an EOB).

(1)  Claim processing office: This is the location of the claims processing office. You can write to
customer service at this location.

(2)  Address: The name and address where the EOB is being mailed.
(3)  Customer Service: Number to call with questions regarding your claim and the hours for calling.

(4)  Claim Number: The unique identification number assigned to this claim. Please refer to this number
if you call or write about this claim.

(5)  Group Number: The identification number for your Group. Please refer to this number if you call or
write about your claim.

(6)  Group Name: The name of your Group. (In most cases, this is your employer.)
(7)  Location: The number assigned to your location within the Group.

(8)  Location Name: The name or description of the location.

(9)  Enrollee: Name of the employee.

(10) Enrollee ID: Employee’s social security number (last 4 digits only) or identification number. Refer to
this ID if you call or write about your claim.

(11) Plan Number: The identification number for your plan of benefits.
(12) Patient: Name of the individual for whom services were rendered or supplies were furnished.
(13) Relationship: Relationship of the patient to the employee.

(14) Patient Acct: Number assigned by the service provider, i.e. doctor’s chart number, hospital number.
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(15) Paid Date: If a check was issued, the date it was issued.

(16) Plan Sponsor: Name of the plan sponsor. (In most cases, this is your employer.)

(17) Provider: The name of the person or organization who rendered the service or provided the supply.
(18) Dates Of Service: The date(s) (Month, Day, Year) on which services were rendered.

(19) Proc Code: The Current Procedural Terminology (CPT) codes listed on the provider’s bill.

(20) Charge Amount: The charge for each service as indicated on the bills submitted.

(21) Charges Not Covered: Amount that is not eligible for benefits under the plan, or more information
is needed to process the claim.

(22) Reason Code: Code relating to the “Charges Not Covered” amount. Also used to request additional
information or provide further explanations of the claim payment.

(23) Provider Discount: Identifies the savings received from a Preferred Provider Organization (PPO).
The corresponding reason code will appear in this field. The explanation will appear in the “Checks
Issued” box (see #41).

(24) Maximum Benefit: Allowable charges to be considered by your plan after subtracting Charges Not
Covered and the Provider Discount from the Charge Amount.

(25) Copay: The amount of charges specified by your plan that you must pay before benefits are paid.

(26) Deductible Amount: The amount of charges that apply to your deductible specified by your plan
that you must pay before benefits are payable.

(27) Covered Expenses: Amount of eligible charges to be considered by your plan after subtracting
Charges Not Covered, Provider Discounts, Copays and Deductible amounts from the Charge
Amount.

(28) Paid At: The percentage that the Covered Expenses will be considered as determined by your plan.

(29) Total Payable Amount: Benefits payable for services provided.

(30) Column Totals: The sum of each column.

(31) Benefit Deductible: The amount that is not eligible for benefits as determined by your plan, such as
precertification penalties.

(32) Adjusted Payment / Other Insurance: Represents adjustments based upon the benefits of other
health plans or insurance carriers, including Medicare.

(33) Total Paid: The sum of the “Total Amount Payable” column.
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(34) You are entitled to a review: Statement explaining your entitlement of a review of the benefit
determination on the Explanation of Benefits (EOB).

(35) Reason code: Description for the Reason code (s box 22) will appear in this section.

(36) Satisfied Amounts After This Claim: Dollar amount satisfied for the current year. (Note: If dates of
service are in two calendar years, (2007 and 2008) the current year’s (2008) amounts is shown.

(37) Payee Name: Individual or organization to whom benefits are paid.
(38) Check Number: The unique number assigned to the check.
(39) Check Amount: Total benefit amount paid on this claim.

(40) Enrollee Responsibility: After all benefits have been calculated, this is the amount of the enrollee’s
responsibility.

(41) Provider Discount Code: The reason for negotiated savings.

Check Section (Items 42-52)

This section contains the check portion of the EOB. If benefits are assigned, a provider will receive an EOB
and check, if applicable. The employee will receive an EOB showing all providers for the claim on one EOB
with a non-negotiable check. Much of the information here is a repeat of the descriptions for the EOB.
(42) Group Name: The name of your Group. (In most cases this is your employer.)

(43) Enrollee: Name of the Employee.

(44) Patient: Name of the individual for whom services were rendered or supplies were furnished.

(45) Patient Acct: Number assigned by patient’s provider of services.

(46) Group Number: The identification number for your Group. Please refer to this number if you call or
write about your claim.

(47) Date: The date the check was issued.

(48) Claim Number: The unique identification number assigned to this claim. Please refer to this number
if you call or write about this claim.

(49) Check Number: The unique number assigned to this check.
(50) Check Amount: Total benefit amount paid on this claim.
(51) Pay Exactly: The amount of this check in words.

(52) Pay To The Order Of: Name and address of the person or organization to whom benefits were paid.
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