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IU Health Prescription Benefits 

Employee Assistance Programs 

Our Pharmacy Benefit Management (PBM) goal is for all members to be able to receive 

their medications, to remain compliant, and to increase their quality of care.  

If you are unable to afford your copays, please call the PBM Customer Service Center. 

                                         Customer Service: 317-963-3345  
Toll Free: 877-769-0188 

 
We will work with you to explore your options to be able to receive your medications. 

Social workers and pharmacy managers are able to work with the prescriber to 

coordinate assistance through:  

o Manufacturer-sponsored patient assistance programs (PAP) 

o Co-pay assistance programs  

o www.rxassist.org  

o www.needymeds.org 

Please be sure to always ask your questions and obtain consultation when picking up 

your medications.  

Thank you 

 

 

http://www.rxassist.org/
http://www.needymeds.org/

