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Accessing myHealth

From the NYSUT Member Benefits website, healthsmart.com/nysut, access myHealth on the navigation bar by selecting 
Login in the upper right hand corner.
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How To and Questions tabs myHealth can also be accessed through “File a Claim”, “ Access EOBs” and “Check Claim Status.” 
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How to
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Users enter the Claims and Enrollment portal through the HealthSmart myHealth portal Claims and Enrollment portal is single sign-on

User Login page
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The Member ID is your NYSUT ID.  Group number is 5959

After registering your account and logging in, select the “Access My Benefits and Claims” link to view coverage, claims, EOBs, 
claim forms, etc

Register page
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Users can see claims history, download available Explanation of Benefits statements (EOBs), and deductible information on the Claims menu option.

(Users cannot access claims history for any dependent over 18 years of age without authorization from that dependent.)

Claim Search
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Eligibility Display
Users can view coverage and family information using the Coverage menu option.



Access Authorizations
Claims information for covered participants/dependents cannot be viewed by other individuals on the same plan without 
authorization from the dependent that is over 18 years of age.  Use the menu option My Account\Manage and the “Permission To 
See My Claims” section to allow access to your claims to any family members that also have accounts.
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File A Claim
NYSUT Member Benefits CMM Plan Claim Form Submission

+  From the main menu bar, select the FORMS option.

+  Under the Web Forms panel, select the NYSUT CATASTROPHE MAJOR MEDICAL (CMM) CLAIM FORM 
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Mobile Friendly
Responsive technology automatically adjusts page size, allowing easy mobile browser use.
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